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	Family Surname
	



ATTACHED DOCUMENTS 
Please ensure ALL of the following documents are attached to this application before submission:  
	Child’s birth certificate 
	
	Medical document (IF APPLICABLE)
	

	Medicare Immunisation record
	
	Child Care Subsidy confirmation
	

	Arrangement Form completed & signed
	
	Court orders (if applicable)
	



	Centre name:  TRUNDLE CHILDREN’S CENTRE INC

	Address: RAILWAY PARADE TRUNDLE NSW 2875

	Phone number: (02) 68921022
	Email: director@trundlecc.com.au



	OFFICE USE ONLY

	DATE ENTERED:
ENTERED BY: 





PRIORITY OF ACCESS
Child Care Centres are no longer required to follow Priority of Access Guidelines which were previously a requirement for long daycares administering CCS to parents. Providers are asked to (but are not legally obliged to prioritise children). [CCS Handbook p.35] Childcare centres are now able to decide if and how they implement priority access for CCS bookings.
The Trundle Children's Centre will follow the guidelines in this policy to assist in prioritizing children on a Centre waitlist and to allocate available education and care places to families. All offers of a place at the Centre will be assessed against the priority of access criteria however, the Centre management reserves the right to exercise direction depending on individual cases or extenuation circumstances.
 Access for any child or family is based on a vacancy becoming available, not by making a vacancy unless the child is at risk or other exceptional circumstances.
The following children must be given priority in the following order:-
1. Child currently at risk of serious abuse or neglect in 2875 postcode
2.   Child of staff who are employed at the Centre.
3. Sibling of child already enrolled at the Centre.
4.  Child residing in the 2875 postcode.
5. Child residing in the 2876 postcode.
6. Child residing in the 2874 postcode
The Centre may also consider the following factors when assessing priority (in no particular order):-
· a child of a sole parent who satisfies, or parents who both satisfy, the activity test through paid employment.
· The application date (indicating the length of time the family has waited for the place).
· Children in Aboriginal and Torres Strait Islander families.
· Children in socially isolated families.
·  Children in families which include a disabled person and/or a parent/guardian suffering illness or a mental health condition.
·  Existing children of the Centre who require additional days of care due to a family emergency or extenuating circumstances.
·  A child who has been diagnosed with a developmental delay.






To confirm a place for your child at Trundle Children Centre we require the following;
· Complete Enrolment forms with parents CRN and Child CRN provided
· Copy of birth certificate and immunisation records. (Blue Book not acceptable)
· Return of the signed Families code of conduct. 

Please note that all Enrolment forms will need to be returned to the Trundle Children Centre Before or On Commencement.

Child Care Subsidy (CCS) – Long Day Care
Families using Long Day Care may be eligible for the Australian Government’s Child Care Subsidy (CCS), which assists with reducing childcare fees. CCS is paid directly to the service and applied as a reduction to families’ fees. A family’s level of entitlement is determined by factors including combined family income, approved activity hours (such as work, study, training, or volunteering), and the hours of care booked and attended. To receive CCS, families must complete an assessment through Services Australia and ensure all details remain current via their MyGov account.
Fees are charged based on booked sessions of care, and CCS is applied only within a family’s approved activity level. CCS is generally payable for up to 42 absence days per child per financial year. Once absence limits are reached, or if CCS is not approved, suspended, or ceases for any reason, families will be charged the full daily fee. Families are responsible for paying any gap fees and any additional charges not covered by CCS. This is also the case if at any time CCS is not applied to the account and full fees are charged. Families are responsible for full payment of the account and to monitor their account in case of CCS variance at any time. CCS rates and conditions are set by the Australian Government and may change from time to time.
Long daycare hours are 8-5 Monday to Friday with extended hours of 7.30-5.30 available on Tuesdays and Wednesdays. 
Preschool information:
2 days government subsidised preschool is offered to children who turn 3 or over by the 31st of July each year. The subsidy is currently implemented at the centre to an extent that the 2 days preschool are free. Additional days required by this age group will be booked as long day care. For example, a 4-day booking is 2 days preschool and 2 days long day care. Pre school is always a 2 day (15 hour a week)  booking in accordance with our centre policies. If you require less than a 15-hour enrolment you are welcome to enrol as a long daycare booking. 

Preschool runs Monday to Friday 8-3.30pm in line with what is subsidied by the NSW State Government. If you require after pre school care you can request a ccs booking from 3.30-5 currently at a cost of $35.00. If families are late to collect a child an automatic fee of $35 is added to the account via an After Pre School Care Booking. 

Enrolments per child are capped at 4 days per week maximum unless otherwise allowed on a short term basis due to family emergency and as approved by the management committee. 


CHILD ONE DETAILS
Education and Care Services National Regulations - Regulation 160 (3a, e)

	Given Name(s):
	

	Middle Name:
	
	Surname:
	

	Name Usually Called:
	



	Date of Birth:
	
	Sex (Please circle):
	Male / Female



	Centrelink Reference Number (CRN) 
Please note: Parent and child have their own individual CRN number
	



	Child’s home address:
	

	Child lives with:
	



	ENROLMENT TYPE: (Please circle) 
LDC normal: 8am – 5pm

LDC Extended hours 7.30-5.30pm
(Tuesday/Wednesday)

PS: 8am – 3.30pm 

HD: 8am – 12:30pm

HD: 12.30pm – 5pm

BSC: 8am – 8:30am

ASC: 3pm – 5pm (Primary School)

APSC: 3.30pm – 5pm


	Permanent | Casual

Long Day Care | Preschool (2 days only) | 
Preschool & Long Day Care (2-4 days) | Half-Day | 
After Preschool Care|  After School Care | Before School Care

	Days of attendance (Please circle):
Normal hours 8-5 pm 
	Mon           Tues          Wed          Thurs          Fri

	Extended hours booking 7.30-5.30pm (please circle) 
	Tues              Wed



	Child’s Start Date:
	


CHILD TWO DETAILS (If applicable)
Education and Care Services National Regulations - Regulation 160 (3a, e)
	Given Name(s):
	

	Middle Name:
	
	Surname:
	

	Name Usually Called:
	



	Date of Birth:
	
	Sex (Please circle):
	Male / Female



	Centrelink Reference Number (CRN) 
Please note: Parent and child have their own individual CRN number
	



	Child’s home address:
	

	Child lives with:
	


	ENROLMENT TYPE: (Please circle) 
LDC normal: 8am – 5pm

LDC Extended hours 7.30-5.30pm
(Tuesday/Wednesday)

PS: 8am – 3.30pm 

HD: 8am – 12:30pm

HD: 12.30pm – 5pm

BSC: 8am – 8:30am

ASC: 3pm – 5pm (primary school)

APSC: 3.30pm – 5pm
	Permanent | Casual

Long Day Care | Preschool (2 days only) | 
Preschool & Long Day Care (2-4 days) | Half-Day | After Preschool Care| After School Care | Before School Care

	Days of attendance (Please circle):
Normal hours 8-5 pm 
	Mon           Tues          Wed          Thurs          Fri

	Extended hours booking 7.30-5.30pm (please circle) 
	                 Tues              Wed




	Child’s Start Date:
	


CHILD THREE DETAILS (if applicable) 
	Given Name(s):
	

	Middle Name:
	
	Surname:
	

	Name Usually Called:
	



	Date of Birth:
	
	Sex (Please circle):
	Male / Female



	Centrelink Reference Number (CRN) 
Please note: Parent and child have their own individual CRN number
	



	Child’s home address:
	

	Child lives with:
	

	ENROLMENT TYPE: (Please circle) 
LDC normal: 8am – 5pm

LDC Extended hours 7.30-5.30pm
(Tuesday/Wednesday)

PS: 8am – 3.30pm 

HD: 8am – 12:30pm

HD: 12.30pm – 5pm

BSC: 8am – 8:30am

ASC: 3pm – 5pm (primary school)

APSC: 3.30pm – 5pm

	Permanent | Casual

Long Day Care | Preschool (2 days only) | 
Preschool & Long Day Care (2-4 days) |  After Preschool Care | Half-Day | After School Care | Before School Care

	Days of attendance (Please circle):
Normal hours 8-5 pm 
	Mon           Tues          Wed          Thurs          Fri

	Extended hours booking 7.30-5.30pm (please circle) 
	Tues              Wed




	Child’s Start Date:
	


PARENT ONE
Education and Care Services National Regulations - Regulation 160 (3b)

	Parent Name:
	

	Parent Surname:
	

	Address:
	

	Phone Number/s:
	(Home)

(Mobile)

(Work)

	Parent Date of Birth: 
	

	Email address: 
	

	Relationship to child:
	

	Country of Birth: 
	



	Parent Centrelink Reference Number (CRN):
Please note: Parent and child have their own individual CRN number
	



	

Please provide any relevant cultural background details:
	



	Does the child live with you? (Please circle):
	Yes / No 



	Occupation:
	

	Place of employment:
	



PARENT TWO
Education and Care Services National Regulations - Regulation 160 (3b)

	Parent Name:
	

	Parent Surname:
	

	Address:
	

	
Phone Number/s:
	(Home)

(Mobile)

(Work)

	Parent Date of Birth: 
	

	Email address: 
	

	Relationship to child:
	

	Country of Birth: 
	



	Parent Centrelink Reference Number (CRN):
Please note: Parent and child have their own individual CRN number
	



	

Please provide any relevant cultural background details:
	



	Does the child live with you? (Please circle):
	Yes / No 



	Occupation:
	

	Place of employment:
	



CULTURAL CONSIDERATION
 Education and Care Services National Regulations - Regulation 160 (f, g, h)

	Is the Child of Aboriginal or 
Torres Strait Islander Descent? 

(Please circle)
	Yes / No

	Language spoken at home:
	

	Ethnicity:
	

	Religion:
	

	Please outline any cultural practices 
you would like followed:
	

	Please outline the Child’s religious background and if relevant any religious practices you would like followed: 

	

	Religious celebrations:
	


MEDICAL INFORMATION
Education and Care Services National Regulations - Regulation 160 (3a, I, j)

	Medicare Number:
	

	Medicare Expiry Date:
	
	Number of child on card:
	

	Please outline any dietary restrictions or considerations e.g. like and dislikes. 
(Details of allergies etc. will be requested in the medical section of the form):
	



Child’s Registered Medical Practitioner or Service Details:
	Service Name:
	

	Practitioner’s Name:
	

	Contact Numbers:
	

	Address: 
	




	Private Health Cover (Please Circle):
	 Yes / No

	Private Health Fund Name:
	

	Private Health Care Membership Number:
	

	Ambulance Cover:
	Yes / No



	
Does the child have any specific health care needs 
or conditions, including allergies or anaphylaxis?

(Please Circle)
	Yes / No 
If yes, please provide a medical management plan, which the child’s medical practitioner has prepared. 

The Plan should include:

· A photo of the child
· If relevant, state what triggers the medical condition, allergy or anaphylaxis
· First aid needed
· Contact details of the doctor who 
signed the plan
· When the Plan should be reviewed.

	Does the child have any dietary restrictions?          (Please Circle)
	Yes / No 
 (If yes, please attach relevant details.)
	Attached

	
	
	

	Medication will only be administered if it is in the original container with the original label and instructions that can be clearly read and before the expiry or use by date.  Additionally, if the medication has been prescribed by a medical practitioner:

·  The label must contain the child’s name and
· Parents must provide any verbal or written instructions provided by the medical practitioner.
Education and Care Services National Regulations Regulation 95
Any medication, including non-prescription medication like nappy creams and paracetamol, must be authorised by parents or an authorised nominee on our “Administration of Authorised Medication” form.  Education and Care Services National Regulations Regulation 93
	Parent 1 
Signature:
	

	
	Parent 2
Signature:
	

	
	





IMMUNISATION DETAILS
	I have chosen not to have my child immunised.
	Yes/No

Please note: Approved documentation must be provided before your child can attend 
See Immunisation Policy
	Attached

	
	
	

	Are your child’s immunisations up to date?
	Yes/No

Please provide a copy of your child’s: Immunisation History Statement provided by Medicare
	Attached

	
	
	

	Do you authorise the Nominated Supervisor or other educator to transport the child in an ambulance in the event of an emergency? (Please Circle)

	Yes/No
	Parent 1 
Signature:
	

	
	
	Parent 2
Signature:
	

	Please be advised that if the Child is diagnosed with asthma or anaphylaxis and an emergency occurs, the Nominated Supervisor or other educators may administer emergency first aid without making contact. Educators will notify the child’s parents and/or emergency services as soon as possible. 
Education and Care Services National Regulations - Regulation 94.
	Yes/No
	Parent 1 
Signature:
	

	
	
	Parent 2
Signature:
	

	
	
	




DEVELOPMENTAL INFORMATION
	
Please provide us with any other information we should know about your child 

(For example, favourite activities, fears, special words (please translate if applicable), and sleeping practices etc.)
	

	
Please provide us with information about your child’s toileting (Please circle)



Please add any other relevant information regarding your child’s toileting:
	Not toilet trained | toilet training | toilet trained



TRANSITION TO SCHOOL (4-5years only)
	
Have you decided what school to send your child to? If so, do you give the Centre permission to exchange information with the school to assist your child transition to school? 

Name of School: 

__________________________________

Permission to exchange information: Yes/No

	Yes/No
	Parent 1 
Signature:
	

	
	Yes/No
	Parent 2
Signature:
	

	
	

	While public schools have no requirements for entry, some private schools may have entry requirements. If relevant and known, please outline any requirements for entry to your child’s private school so we can incorporate them into to your child’s program:
	



FAMILY INFORMATION
	
Does the child have any siblings? If so, please provide their names and ages. 

	

	Does the child have any other close relations attending the Centre? E.g. cousins. If so, please provide their names and ages. 
	




CHILD’S ROUTINE (if applicable)
	TIME
	ROUTINE

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	




COURT ORDER (if applicable)
Education and Care Services National Regulations - Regulation 160 (3c, d)
	Are there any court orders, parenting orders or parenting plans relating to the powers, duties and responsibilities or authorities of any person in relation to the child or access to the child?
	Yes/No

If yes, please provide all relevant 
documentation and paperwork

	Attached

	
	
	

	Are there any other court orders relating to the child’s residence or the child’s contact with a parent or other person? 
	Yes/No

If yes, please provide all relevant 
documentation and paperwork
	Attached

	
	
	



Please note that without this documentation we cannot legally enforce the Order/s.













FIRST EMERGENCY CONTACT
Education and Care Services National Regulations - Regulation 160 (3b, ii, iii, iv, v) 161 (1a, I, ii, 1b)
	
There may be times or situations where your child has had an accident, injury, trauma, or illness and 
Parent/s cannot be reached or are unable to collect their child. To deal with these circumstances and in case of an emergency the Centre will inform the following person to collect and care for the child. This person must live a maximum of 30 minutes from the Centre and must provide identification when collecting the child.  

Please obtain the person’s consent before listing them as an emergency contact


	Full Name:
	

	Relationship to child:
	

	Address:
	

	Phone Number:
	(H)

(M)

(W)

	Email Address: (this is needed if elected for collection of the child)
	

	Can this person be contacted to give consent for medical treatment or to authorise for a Nominated Supervisor or educator to administer medication to the child if you cannot be contacted? (Please Circle)
	Yes/No
	Parent 1 
Signature:

	

	Can this person be contacted to give consent for educators to take the child outside the Centre’s premises if you cannot be contacted? (Please Circle)
	Yes/No
	Parent 1 
Signature:

	

	Can this person be contacted to give consent to the transportation of the child by an ambulance service?
	Yes/No
	Parent 1 
Signature:

	

	Can this person give authorisation for the Centre to take the child on regular outings?
	Yes/No
	Parent 1 
Signature:

	



SECOND EMERGENCY CONTACT
Education and Care Services National Regulations - Regulation 160 (3b, ii, iii, iv, v) 161 (1a, I, ii, 1b)

	Full Name:
	

	Relationship to child:
	

	Address:
	

	Phone Number:
	(H)

(M)

(W)

	Email Address: ( this is needed if elected for collection of the child)
	

	Can this person be contacted to give consent for medical treatment or to authorise for a Nominated Supervisor or educator to administer medication to the child if you cannot be contacted? (Please Circle)
	Yes/No
	Parent 1 
Signature:

	

	Can this person be contacted to give consent for educators to take the child outside the Centre’s premises if you cannot be contacted? (Please Circle)
	Yes/No
	Parent 1 
Signature:

	

	Can this person be contacted to give consent to the transportation of the child by an ambulance service?
	Yes/No
	Parent 1 
Signature:

	

	Can this person give authorisation for the Centre to take the child on regular outings?
	Yes/No
	Parent 1 
Signature:

	





CHILD CARE SUBSIDY (CCS) 
Child Care Subsidy will be paid directly to the Centre to reduce the fees families pay. To claim Child Care Subsidy (CCS) Families must meet eligibility requirements which include: 
1. You and/or your partner must care for your child at least 2 nights per fortnight or have 14% care? 
YES ☐ NO ☐
2. Are you liable for fees for care provided at an approved childcare service?
YES ☐ NO ☐
3. Do you meet residency requirements?
YES ☐ NO ☐
4. Does your child meet immunisation requirements?
YES ☐ NO ☐
5. Have you completed the Child Care Subsidy assessment on the myGov website?
YES ☐ NO ☐
6. Have you received confirmation about your Child Care Subsidy?
YES ☐ NO ☐

Please Note:
If you need assistance with filling out this form, please speak with our director who will be happy to assist. Please ensure that if any details change, you notify the Centre immediately.

 

ENROLMENT AGREEMENT
PLEASE READ THE FOLLOWING AGREEMENT CAREFULLY BEFORE SIGNING. PLEASE ASK IF THERE IS ANYTHING IN THIS DOCUMENT THAT YOU ARE UNSURE OF  
Please circle the following items to authorise:  

HEALTH & SAFETY:
	I/We give permission for this child to: Participate in outings to places of interest (permission slip will have to be signed before allowing your child to leave the Centre)
	YES
	NO

	Have SPF30+ sunscreen applied prior to sun exposure (If not, please provide a letter releasing the Centre of any Liability)
	YES
	NO

	Have Band-Aids or sticking plasters applied when necessary
	YES
	NO

	Have staff apply Nappy Cream/Paste (supplied by parents)
	YES
	NO

	Have staff apply Teething Gel (supplied by parents)
	YES
	NO

	Have staff apply Insect Repellent (supplied by parents)
	YES
	NO



PHOTOGRAPHY & VIDEO:
	For photos and video footage to be taken of my/our child for Centre use and staff training purposes (Footage will not leave the Centre)
	YES
	NO

	For photos and video footage of my/our child to be used in observation on the Xplor app, and to be shared with other families that attend the Centre via the app
	YES
	NO

	For photos and video footage of my/our child to be used for student training purposes (Photos and video footage may leave the Centre for students to present to lecturer and class for viewing and marking) 
	YES
	NO

	For photos and video footage of my/our child to be used on Centre website, social media and other internet purposes, such as advertisement and used in organisation’s resources 
	YES
	NO

	I/we ONLY give permission for photos and video footage of my/our child to be taken for our own personal viewing and to receive copies
	YES
	NO




CODE OF CONDUCT – FAMILIES 
Family Code of Conduct
Families play an important role in creating a safe, respectful, and inclusive environment for all children, families, and educators. By enrolling a child at the Centre, families agree to adhere to the following Code of Conduct.
FAMILIES WILL:
• Treat all children, educators, staff, and families equally and respectfully at all times.
• Report any suspicious behaviour to the Nominated Supervisor or Approved Provider and actively support a safe and supportive Centre environment.
• Respect the rights, dignity, and worth of every person, regardless of ability, gender, religion, or cultural background.
• Refrain from bullying, harassing, or discriminating against any child or adult at the Centre.
• Respect the professional decisions of educators and staff members and model respectful behaviour for their children.
• Inform an Educator or the Nominated Supervisor if they witness any instances of bullying, harassment, or discrimination at the Centre.
• Control emotions and communicate calmly and respectfully with educators and staff, even when feeling upset or concerned.
• Speak directly with an Educator or the Nominated Supervisor if worried, concerned, or wishing to raise a grievance, and follow the Centre’s grievance procedures.
• Report any medication (including Panadol, Nurofen, or similar) that has been given to a child before attending the Centre. Failure to do so may result in termination of enrolment.
• Adhere to the Centre’s Sick Children Policy and ensure children are well enough to attend and participate in the program.
• Respond promptly and courteously when contacted to collect a child who is unwell, or arrange for an authorised nominee to do so.
• Respect the Centre’s privacy requirements by limiting the use of personal electronic devices while on the premises.
FAMILIES WILL NOT:
• Leave any child unattended in a vehicle.
• Consume alcohol, use illicit substances, or attend the Centre while under their influence.
• Smoke or vape anywhere on the Centre’s premises, including the car park.
• Remove a child from the Centre without notifying an educator or staff member.
• Bring a child to the Centre when they are unwell in a way that may impact their wellbeing or the health of others.
• Refuse or unreasonably delay the collection of a child who has been deemed unwell by educators in accordance with Centre policy.
• Photograph, film, or record any child or educator within the Centre.
• Use personal electronic devices in playrooms, outdoor areas, bathrooms, or any area where children are present, except in urgent circumstances.
Serious or repeated breaches of this Code of Conduct may result in further action, including formal warnings, suspension, or termination of enrolment.
ACKNOWLEDGMENT
	I have read and understood the centre’s code of conduct and agree to abide by its terms 
and conditions at all times. Failure to do so, may result in termination of my child’s enrolment.

	NAME
	
	DATE
	

	SIGNATURE
	



WRITTEN ARRANGEMENTS: 
A Centre and Parent/Guardian must agree up-front on the arrangements for the care of a child. Arrangements must be recorded and kept up to date to ensure compliance. 
	Complying Written Arrangement
	CWA
	A CWA is an enrolment type used for families wishing to claim CCS now or in the future 

	Relevant Arrangement
	RA 
	An RA is an enrolment type used for families not wishing to claim CCS 

	Additional Child Care Subsidy 
	ACCS
	ACCS is used when a child care provider identifies that a child is at risk of serious abuse or neglect but there is no individual identifies to pay the child care fees 

	Arrangement with an organisation 
	Arrangement with an organisation is liable for the fees for the care of the child 



This Written Arrangement between ____________________________________ (parent/guardian) and Trundle Children’s Centre Inc is an ongoing agreement between the ECEC Centre provider and the Parent/Guardian, to provide care in return for fees. The Written Arrangement must contain a minimum amount of information set out in subsection 200B(3) of the Family Assistance Administration Act. 

	Arrangement Type: 
	CWA
	RA
	ACCS
	Arrangement with an organisation

	Name of Centre: 
	 Trundle Children’s Centre Inc

	Centre ID:
	 256631

	Parent/Guardian Full Name: 
	

	Parent/Guardian Contact Details: 
	

	Parent CRN:
	

	Date the arrangement was entered:
	(to be completed by Centre) 

	Full Name of Child attending care: 
	

	Child’s Date of Birth: 
	

	Child CRN: 
	

	Expected Session of Care:  
	Mon
	Tues
	Wed
	Thurs
	Fri

	Start time for Session:
End time for Sessions:
	
	
	
	
	

	
	
	
	
	
	

	Care Arrangement (please circle):
	Routine Care 
	Casual Care 
	Flexible Care 

	Fees to be charged to the individual for the sessions of care provided (Before CCS)
	(to be completed by Centre)



PARENT/GAURDIAN SIGNED: ______________________________________DATE: _______________________
ADMIN SIGNED:________________________________________________ DATE: _______________________


Trundle Children’s Centre Inc
Membership of Association 
(Please note this is compulsory, on commencement of enrolment)

I/We _____________________________________________________________________
				(Full name of parent)
Of ______________________________________________________________________
					(ADDRESS)
We understand by enrolling our child/ren, we automatically become a member of TRUNDLE CHILDREN’S CENTRE INC. In the event of my/our admission as a member, I/we agree to be bound by the rules of the association. We understand that we will be charged a $5 Membership Admission Fee on enrolment. 

Signed:______________________________________________
 Date: ________________________


______________________________ (Staff Member), has confirmed the above parent has read and acknowledged their agreement to enrol their child/ren at TRUNDLE CHILDREN’S CENTRE INC, and becoming a member of the association is now compulsory. 

Signed: _______________________________________
Date: _______________________________
Please tick box to confirm you have read each point:
· I agree to inform the Centre in writing immediately of any changes to the above information.
· I agree to pay the Centre MEMBERSHIP ADMISSION FEE on enrolment and this FEE is non-refundable.   
· I agree to keep my fees paid up to date and understand that my child’s position at the Centre will be in jeopardy if my fees are not kept up to date.  I understand that all booked permanent days are charged for even when my child is absent due to sickness or on holidays. I also understand I am charged fees on public holidays (CCS will still be applied). 
· If I am unable to collect my child by closing time, I will organise for one of the people listed as authorised contacts to collect my child prior to closing time.  I am aware that if my child has not been collected by closing time, and if I am unable to be contacted, those persons nominated as authorised contacts will be called by Centre staff to collect my child.
· I agree to pay a late fee of $10 and $1 per minute or part thereof after closing time. If a child is left at the Centre for over an hour after closing and Centre staff have been unable to contact anyone to collect the child, we will notify The Department of Family and Community Centres and may be required to take the child to the local Police Station to await your arrival. A note will be left detailing the child’s whereabouts.
· I agree that an automatic fee of $35.00 will be charged if I am late picking up my child when booked in for a Free Preschool day
· I agree to giving two weeks written notice to withdraw my child or reduce booked days.
· I agree to bring my child to the Centre with sunscreen applied and give permission for staff to reapply sunscreen throughout the day. (If your child has sensitive skin and you would prefer they use their own sunscreen please bring a spare tube to remain at the Centre - clearly labelled with your child’s first and last name).
· I authorise the staff to administer a single dose of paracetamol (Panadol) appropriate to the child’s age in the event of a high temperature in an emergency after staff have attempted to organise someone to collect my child and have exhausted every other option.  Please note that this does not mean your child can stay at the Centre, they still need to be collected.
· I give permission for prescribed medication to be administered by Centre primary contact staff upon my authorisation on the Centre’s medication form. I understand that if details are filled in incorrectly or left blank or if the medication does not meet the standards of the Centre’s policy the medication will not be given unless, in the case of missing or incorrect details I can be contacted to authorise the missing details. I agree to inform the staff both verbally and in writing of the need for medication for my child. I understand that non-prescription medication will not be given by staff unless it is accompanied by a current (within 6 months) dated Doctors letter stating the name of and reasons for the medication and only then if the Director deems the child well enough to attend Centre.
· I give permission for my child to be observed by the Educators of the Centre and students supervised by the Educators. I give permission for my child to participate in programs organised by practicum students under the supervision of an Educator. I am aware that confidentiality is always respected and that students will not be left with children without an Educator present.
· I have read the Parent Handbook and am familiar with the Centre’s Policy Manual located in the entrance and in the office. I agree to follow, support, and abide by these Policies and am aware that staff members are available to discuss with me any policies that I do not fully understand. I know that if I have any suggestions that I can make this suggestion in person to a staff member or anonymously in the suggestion box.
· I have provided accurate and up to date information on the Written Arrangement.
· I am interested in being a part of a Parent Committee that meets occasionally to update policies, etc.
· I, or someone I know has a skill they could share with the children.
·  I/WE HAVE READ AND ACKNOWLEDGE THE ATTCHED POLICY IN RELATION TO SICK CHILDREN.  I/WE UNDERSTAND WE MUST ADHERE TO THIS POLICY AT ALL TIMES. FAILURE TO COMPLY WITH POLICY MAY RESULT IN TERMINATION OF ENROLMENT.


Signed: 				Name: 					 Date: ___ / ___ / _____
Privacy Disclaimer 
We acknowledge and respect the privacy of its clients. The enrolment information that is collected assists us to meet our legislative obligations and to provide the best level of education and care for your child. By completing this form, you have consented to this information being collected. The information will be used by educators/staff members and relevant government authorities. You have the right to access and alter personal information concerning yourself or your child in accordance with the Privacy Act 1988 and our Privacy and Confidentiality Policy.

SICK CHILDREN POLICY

Children come into contact with many other children and adults in the early childhood environment increasing their exposure to others who may be sick or carrying an infectious illness. The National Quality Standard requires early childhood education and care services to implement specific strategies to minimise the spread of infectious illness and maintain a healthy environment for all children, educators and families. 

We encourage parents and carers when assessing if their child is should attend childcare to ask themselves:
· Is my child well enough to comfortably take part in the day’s activities?
· Will my child pass on their illness to other children or staff?
· Will my child’s carer be able to care for my child without it impacting their ability to care for other children?
· Have you needed to give your child medication such as Panadol or Nurofen before attending the centre?
· If I felt like this, would I go to work? 

NATIONAL QUALITY STANDARD (NQS)
	 QUALITY AREA 2:  CHILDREN’S HEALTH AND SAFETY

	2.1
	Health 
	Each child’s health and physical activity is supported and promoted. 

	2.1.1
	Wellbeing and comfort 
	Each child’s wellbeing and comfort is provided for, including appropriate opportunities to meet each child’s needs for sleep, rest and relaxation.

	2.1.2
	Health practices and procedures 
	Effective illness and injury management and hygiene practices are promoted and implemented.





CHILDREN ARRIVING AT THE SERVICE WHO ARE UNWELL
Staff will not accept a child into care if they:  
· have a contagious illness or infectious disease 
· are unwell and unable to participate in normal activities or require additional attention 
· have had a temperature and/or have been vomiting in the last 24 hours- as reported by a parent 
· have had diarrhea in the last 48 hours.
· have started a course of anti-biotics in the last 24 hours 
· have been given medication (Panadol, nurofen etc) prior to arriving at the Service (with the exception of medication for teething relief). It is the responsibility of the parent/carer to notify a staff member if the child has been given medicine prior to arrival. Failure to communicate this to staff has led to serious illness and death in some centres.
· Present with a green runny nose
· Have a croup like cough
· Are clearly/visibly unwell

CHILDREN WHO BECOME ILL AT THE SERVICE
Children may become unwell throughout the day, in which case management and educators will respond to children’s individual symptoms of illness and provide immediate comfort and care.
· Educators will closely monitor and document the child’s symptoms
· Children who are unwell at the Service will be able to rest in a supervised area away from other children until parents or the emergency contact person is able to collect them
· A child who has passed runny stools or vomited whilst at the centre will be sent home and may only return once 48 hours after diarrhea or vomiting has stopped
· Educators will take the child’s temperature. If the child’s temperature is above 38°C or higher staff will contact the child’s parents/guardian/emergency contacts as soon as possible to have the child collected
· If a child does not have a fever but seems significantly unwell or unable to engage in activities, staff may decide that the child should go home.
· Educators will monitor the child closely and be alerted to vomiting, coughing or convulsions
· Educators will attempt to lower the child’s temperature by: 
· removing excessive clothing (shoes, socks, jumper, pants) 
· encouraging the child to take small sips of water
· moving the child to a quiet area where they can rest whilst being supervised
· Educators will check that written parental permission to administer paracetamol or ibuprofen has been provided during enrolment and filed in the child’s individual record
· Educators will check the medical history of the child to ensure there are no allergies before administering Panadol or Nurofen
· Accurate records will be kept of the child’s temperature, time taken, medication administered, dosage, staff member’s full name and name of staff member who witnessed the administration of medication (if relevant)
· Educators will continue to document any progressing symptoms 
· Educators will thoroughly clean and disinfect any toys, resources or equipment that may be contaminated by a sick child. 
· If a child is complaining of feeling unwell the family will be called to discuss, however the centre will err on the side of caution and prefer to send a child home if they are repeatedly complaining of illness, even without physical symptoms like a fever, to ensure the well-being of the child and the safety of the other children.

REPORTING OUTBREAKS TO THE PUBLIC HEALTH UNIT
Management is required to notify the local Public Health Unit (PHU) by phone (call 1300 066 055) as soon as possible after they are made aware that a child enrolled at the Service is suffering from one of the following vaccine preventable diseases or outbreak of gastroenteritis. 

· Diphtheria
· Mumps
· Poliomyelitis
· Haemophilus influenzae Type b (Hib)
· Meningococcal disease
· Rubella (‘German measles’)​
· Measles ​
· Pertussis (‘whooping cough’​)
· Tetanus ​

Notification is also required for:
An outbreak of 2 or more people with gastrointestinal or respiratory illness. 

The Approved Provider must ensure notification is lodged through the NQA-ITS  of an outbreak of COVID-19 when there are 5 cases or more within a 7-day period 

Management will closely monitor health alerts and guidelines from Public Health Units and the Australian Government- Department of Health for any advice and emergency health management in the event of a contagious illness outbreak. 

EXCLUDING CHILDREN FROM THE SERVICE
When a child has been diagnosed with an illness or infectious disease, the Service will refer to information about recommended exclusion periods from the Public Health Unit (PHU) and Staying healthy: Preventing infectious diseases in early childhood education and care services.
· When an infectious disease has been diagnosed, the Service will display appropriate documentation and alerts for families including information on the illness/disease, symptoms, infectious period and the exclusion period.
· Children that have had diarrhoea and vomiting will be asked to stay away from the Service for 48 hours after symptoms have ceased to reduce infection transmission as symptoms can develop again after 24 hours in many instances
· Children who have COVID-19 symptoms (fever, cough, sore throat, shortness of breath) may be requested to self-test using a rapid antigen test RAT.

NOTIFYING FAMILIES AND EMERGENCY CONTACT
· It is a requirement of the Service that all parents/carers and emergency contacts are able to pick up an ill child withing a 30-60 minute timeframe where possible. If this timeframe is unable to be met, then an appropriate timeframe as approved by the nominated supervisor/educator. 
· In the event that the ill child is not collected in a timely manner, or should parents refuse to collect the child, a warning letter will be sent to the families outlining Service policies and requirements. The letter of warning will specify that if there is a future breach of this nature, the child’s position may be terminated. 
· We understand that being contacted to collect a child who is unwell can be stressful for families. Decisions to exclude a child due to illness are not taken lightly and are made in accordance with the Centre’s Sick Children Policy, health guidelines, and in the best interests of the child, other children, and staff. Families are expected to respond promptly and courteously when contacted to collect a child who is presenting as unwell, or to arrange for an authorised nominee to do so. Failure to respond in a timely or respectful manner, or refusal to collect an unwell child, will be considered a breach of this policy and the Centre Code of Conduct. 

MANAGEMENT AND EDUCATORS WILL ENSURE
· Effective hygiene policies and procedures are adhered to at all times to prevent the spread of illnesses
· they promote effective hand hygiene and cough etiquette
· effective environmental cleaning policies and procedures are adhered to all times 
· all families are provided access to relevant policies upon enrolment 
· that any child who registers a temperature above 38°C is collected from the Service. Children will not be permitted to return to the Service if they still have a temperature above 38°C the following day.
· families of a child with complex and chronic medical conditions will be notified in the event of an outbreak of an illness or infectious disease that could compromise their health
· families are notified to collect their child if they have vomited or had diarrhoea whilst at the Service.
· If a child has been sent home from the Centre, they will be unable to attend the next day as a minimum or until better.

THE APPROVED PROVIDER OR NOMINATED SUPERVISOR WILL ENSURE
· notification is made to the Regulatory Authorities within 24 hours of any incident involving serious injury or trauma to, or illness of, a child while being educated and cared for by an Education and Care Service, which:
(i) a reasonable person would consider required urgent medical attention from a registered medical practitioner or
(ii) for which the child attended, or ought reasonably to have attended, a hospital. For example: whooping cough, broken limb and anaphylaxis reaction
· any incident or emergency where the attendance of emergency services at the Education and Care Service premises was sought, or ought reasonably to have been sought (e.g.: severe asthma attack, seizure or anaphylaxis) 
· parents or guardians are notified as soon as practicable and no later than 24 hours of the illness, accident, or trauma occurring

PARENT/FAMILY RESPONSIBILITY 
In order to prevent the spread of disease, families are required to monitor their child’s health and not allow them to attend childcare if they have an infectious illness or display symptoms of an illness. Families may be asked to obtain a RAT test if their child is symptomatic for COVID-19. 

Signs of illness in young children may include:
· runny, green nasal discharge
· high temperature 
· diarrhoea
· red, swollen or discharging eyes (bacterial conjunctivitis)
· vomiting
· rashes (red/purple)
· irritability, unusually tired or lethargic
· drowsiness 
· poor circulation 
· poor feeding 
· poor urine output 
· a stiff neck or sensitivity to light 
· pain 
· mouth sores that cause drooling
· impetigo

Families are required to keep up to date with their child’s immunisation, providing a copy of the updated AIR Immunisation History Statement to the Service following each immunisation on the National Immunisation Schedule.

RETURNING TO CARE AFTER SURGERY 
Children who have undergone any type of surgery will need to take advice from their doctor/surgeon as to when it is appropriate and safe to return to childcare. 

A medical clearance statement will be required to ensure the child is fit and able to return to the Service and participate in daily activities. 
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